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Abstract
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development. Like many other developing countries, India has taken great
strides in promoting e-governance applications in recent years. The Indian
experience in e-governance can broadly speaking it can be divided into two
main phases. The first form the last 1960s/early 1970s to the late 1990s, and
the second from the late 1990s onwards. In the first phase, efforts to
develop e-governance were concentrated on the use of IT for in-house
government applications with a principal focus on central government
requirements such as defiance, research, economic monitoring and
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planning, and certain data intensive functions related to elections, the
conducting of the national census, and tax administration.

Meaning

E-Governance means it 1s an alternative government. E-Government 1s
government at anytime and anywhere. The objective will be to offer all
government related services and utilities online. E-Governance is really E-
noble government, E-effective governments & E-excellent government. In
simple words, e-governance means application of more and more electronic
in governmental affairs, where and data pertaining to the day
to day administration<is stored, collected, retrie i
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quality in the

Reasons for which e-governance 1s required:

1) Information exchange with citizens, businesses or other government
departments

2) Speedy way of doing work

3) Time and cost saving

4) Efficient delivery of public services

5) Improving internal controls
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6) Increasing revenue
7) Re-structuring of administrative processes
8) Providing quality services
Information and Communications Technology (ICT) has provided
means for faster and better communication, quality services, efficient
storage, and effective work, processing of data and exchange and utilization

of Information to its users.
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developed
worldwide internet users 1s in the table below:
Table No-1 Detail of World Wide Internet Users
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Year World Internet Users Users in Users in
Population Developing Developed
‘World ‘World
2005 6.5 billion 10 % 8 % 51 %
2010 6.9 billion 30 % 21 % 67 %
2013 7.1 billion 39 % 31 % 77 %

Source: Compiled from International Telecommunication Union
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The data in the table number 1 reveals that it is very difficult to
mmplement e-governance project in the developing world as compare to
developed world, because less number of people of the developing world
are using internet.

Region wise Internet Users

Region wise detail of the internet users 1s given in the table number 2 below:

Year | Affrica Europe
2005 2 % 46 %
2010 67 %
2013

aving only 16 percent_internet
s havimg 75 percent uSefs.

, 1€s m/the
1 e users’ ¢

nked “countries India 1s omisec
1c rank wise mobile phone ugers is in the able

ble Nos3 : Rank yise Mobile/Phoné Users 2013-14
1 ' Totz

Mgobile Phones 3
Pop 444L / “ ; b
#omoooooo 6800000000+ W& /1 97/ /
1 349585838 1227360000 £ & £ 90.9
2 L 1262090000 9243189 Y & 7.4
3 317874628 3275775290 |4 &
5 4
6 ¢ 000
7 Nigeria 1 5 167271945 |
8 Pakistan 180854781 140000000
9 Japan 127628095 121246700 95.1
10 Bangladesh 157497000 118493000 75.2

Source: Compiled from International Telecommunication Union

Country wise Internet Users in the World
The detail of top ten ranked countries by number of internet users in
the table below:
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Table No-4 : List of Countries by Number of Internet Users 2012

Country/Area Internet Users Rank Penetration Rank
China 568192066 1 42.3 % 102
United States 254295536 2 81.0 % 28
India 151598994 3 12.6 % 164
Japan 100684474 4 79.1 % 33
Brazil 99357737 5 49.8 % 86
Russia 75926004 6 53.3 % 81
Germany 68296919 7 . 84.0% 22
Nigeria 55 .9 % 128
United Kingdo 5] 87. 14
France 447347 10 3.0 % 24
Source: Co ed ernati ion

E-Go ced
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to t
Gene

E-g 1ce emanated fro ‘ 1zona’
m 1996 ar es 1 nt Phoenix,
Arizona (US ed_the work of registering f vehiclés on the web
which was built, ed and main he IBM. The“innovation project

1s considered as a storm in the mternet world and 1s beginning to blow
through government departments and agencies all over the world. It 1s
believed that it will transform not only the way in which most public services
are delivered but also the fundamental relationship between government
and citizens.

The Union and the State government have set up software technology
parks to attract multinational I'T giants for Research and Development
government internets and public service websites are also in operation.
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ERNET has taken steps to develop Indian language websites for business,
education and the entertainment. The national task force on information
technology and software development studied the provision of IT services,
has been influential on internet policy making. It recommended major
mvestment in the development of the information infrastructure by allowing
private and public sectors to build fiber- optic networks.

E-Governance and E-Government

Both the terms are treated to be the same; however, there 1s some
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mmprove p 5 sand de €SSeS engthen support

to publi icics. Theproblem in the defimtion’te. b with the
definition -gove s that there are no provwgion ce of

ICTse A et offfact, the governance of ICTs require

subs al mcreasén lation and_ policy' making capabiliti
OPINIo api “d$s@es 0]
esg gonc l@) thi) |
nologies'th goverain, ave to

expertise d op
i
=ch

olders of
e future; many countries are looking fo

use of the
| y . ’v &%%@&n ’
and 68. p \ al”aréag

rnance is
people. Lanlivey areas. So it becomes difficult te
progra and “different schemes easily. Because
geograp onditio emmunication syste
basic facilities are. not_enoughs=bue._to
areas are not well developed.

€S

1s the
] other
c faciliges the rural

[101]



National Journal of Commerce and Management (NJCM)

ISSN 2394-6342

Vol2, Issue 1, January-December, 2015

Table No-5 :Rural and Urban Classification of population of India Census 2011

States/UTs Total Population Rural Population Urban Population
(%bage) (96age)

Jammu & Kashmir 12548926 9134820 (72.79) 4414106 (27.21)
Himachal Pradesh 6856509 6167805 (89.96) 688704 (10.04)
Punjab 27704236 17316800 (62.51) 10387436 (37.49)
Chandigarh 1054686 29004 (2.75) 1025682 (97.25)
Uttra Khand 10116752 7025583 (69.45) 3091169 (30.55)
Haryana 25353081 16531493 (65.21) 8821588 (34.79)
NCT Delhi 16753235 419319 (2.50) 16333916 (97.50)
Rajasthan 68621012 51540236.(75.11) 17080776 (24.89)
Uttar Pradesh 199581477 155111022 (77.72) 44470455 (22.28)
Bihar 103804637 92075028 (88.70) 11729609 (11.30)
Sikkim 607688 4755962 (75.03) 151726 (24.97)
ArunachalPradesh 1382611 1069165 (#7.33) 318446 (22.67)
Nagaland /l'§8()602 1406861 (71.6?)\ 573741 (28.97)
Manipur 2721756 1899624 (69.79) 822132.(30.21)
Mizoram 91014 5290877 (48/49) 561977 (51.51)
Tripura 3671032 2710051 (78.82) 960981 (26.18)
Meghalaya { p 7 6 (79792 595086, (20.08)
Assam N 131169272 267805 594 88756 (14.08)
‘West Bengal 91347736 646 29134060 (31.89)
Jharkhand: 32966238 25036946 (75.95) 9292 (24.05)
Odisa 41947358 34951234983.32) 6124 (16.68)
Chhattisgarh 20540196 19603688 (76.76) 6538 (23.24)
Madhaya Pradesh 725 65 5 9 20059666 (27.63)
Gujrat 0383602, 08174(57.4¢ 712811 (42.58)
Daman & Diu 242911 ( ) 182580 (75.16)
Dadra & Nagar Have IiQ&GS 183024 (53.38) | 159829(46.62)
Maharashtra 149872972 61545441 (54.77) 50827531 (45.23)
Andhra Pradesh V4665533 56311788 (66.5 28353745/(33.49)
Karnataka 61430704 37552529 (6143) 93578175 (38.57)
Goa 1457723 551414(37.83) 906309 (62.17)
Lakshadweep 64429 14121 (21.92) 50808 (78.08)
Kerala 38387677 17455506 (52:28) 15932171 (47.72)
Tamil Nadu 72138958 87189229 (51.55) 34949721 (48.45)
Puducherry 1244464 394341 (31.69) 850123 (68.31)
Andeman & Nicobar 379944 244411 (64.33) 135533 (35.67)
Island
India 1210193422 833087662 (68.84) 377105760 (31.16)

Source: generated from census 2011, registrar general Government of India

E-Governance Initiatives in India

The first and foremost example of E-government initiative in India with
wide ramifications especially on the lift of common man was the
computerized railway reservation system in the Indian Railways. As
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scope of E-governance,

the

government of India has launched variety of initiatives at various levels of
governance, of which some are related to E-administration especially seen in
connecting citizens and buildings interactions with society.

Table No-6 :State wise Computer and Internet Users in India

States/UT's Households Computers With internet | Without internet
(% age) (% age) % (age)

Jammu & Kashmir 2015088 169267 (8.4) 58438 (2.9) 110830 (5.5)
Himachal Pradesh 1476581 124033 (8.4) 41844 (2.8) 82689 (5.6)
Punjab 5409699 692441 (12.8)+]-.292124°¢5.4) 400318 (7.4)
Chandigarh 235061 78040 (33.2) | 44191 (18.8) 33849 (14.4)
Uttra Khand 1997068 219677:(L1.0) | 60906 (3:2) 155771 (7.8)
Haryana 4717954 622770 (13.9) | 1250052.(5.9) 872718 (7.9)
NCT Delhi 8810538 972097 (29.1) [ 887985 (17:6) | 1384162 (11.5)
Rajasthafl 19581308 868110 (6.9) | 296463 1.8) 641646 (5.1)
Uttar Pradesh 32094266 | 2666866 (8.1) | 62556 0(1.9). | 12041304:(6.2)
Bihat 0729 | 1344785 (7[1+' 0466 @9) \| " 1174319 (6.2)
SikKim / 2& 14735 (1165 298 10507 (8.2)
Arunachal Prades! ( f 21452 (8.2) 2 .0) 16220 (6.2)
Nagaland % 11399965 5997 (8.9) 7&)4},7) 28797 (7.2)
Manipur 507 152 56447 (9 Y06507(2.1) 34993 (6.9)
Mizoram 991077 33604 (15.2) 5527 (2.5) 28077 (12.7)
Tripura 9781 60680 (7.9 /1 8498 (1.0) 58095 (6.8)
Meghalaya 538299 40911 (7.6 074 (1.5) 392836 (6.1)
Assam 33 § (1.6) 190282 (7.7)
West Bengal 20067 2 1665536 (818) 11481 (2.9 1221105 (6.1)
Jharkhand 1 7 426 9 24(1 .4 333807 1(5.4)
Odisa 92@;235 4992715 (5.1) | 185255 @:4) 357460 (3.7)
Chhattisgarh 5699850 258651 (4.6) 674744(1.9) 191177 (3.4)
Madhya Pradesh M967597 883088 (5.9) | 20981641.4) 673542 (4.5)
Gujrat 12181718 | 1071991 (8.8) | 877633 (3:1) 694858 (5.7)
Daman & Diu 60381 5615 (9.3) 1691.42.8) 3995 (6.5)
Dadra & Nagar Haveli 73063 6064 (8.3) 2016(2.8) 4018 (5.5)
Maharashtra 93830580 | 3169467 (13.3).| 1882174 (3.8)"| 1787294 (7.5)
Andhra Pradesh 21024584 | 1766061 (8.4) | 546638.42:6) | 1219423 (5.8)
Karnataka 13179911 | 1687029 (12.8) | 632636 (4.8) | 1054393 (8.0)
Goa 399813 100895 (31.1) | 40997 (12.7) | 59398b (18.4)
Lakshadweep 19703 1509 (14.1) 332 (3.1) 1177 (11.0)
Kerala 77163870 | 1219186 (15.8) | 486131 (6.3) 733055 (9.5)
Tamil Nadu 18493003 | 1960258 (10.6) | 776706 (4.2) | 1183552 (9.4)
Puducherry 301276 40974 (13.6) 18077 (6.0) 29897 (6.4)
Andeman & Nicobar 93376 8217 (8.8) 3268 (3.5) 4949 (7.6)
Island
India 246692667 | 23189111 (9.4) | 7647473 (3.1) | 15541638 (6.3)

Source: obtained from Ministry of Information and Technology Government of India.
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Internet and Mobile Association of India IAMAI) Report “Internet in
India 2014”

Internet Users in India will cross 300 million marks by December
2014 according to ‘Internet in India 2014’ report jointly published by the
Internet and Mobile Association of India (IAMAI and IMRB
International. The year on year growth rate registered stands at impressive
32 percent. The acceleration of internet growth in India can be gauged from
the fact that India took 10 years to move from 10 to 100 million. It took 3
years to move from_100 to 200 milienswhereas the next 100 million (from
200 to 300M) mulestonewas achieved 1n just 1 caisEven e same growth
1S maintaineg 1a v million users-bel re end of 2016.In
comparison, Cl s i net v nting for
around wipopulation. United States~hasyroug illion
users A€Co I ot reughly 47 percent of their populaion y

/ et use
edd
ms

eport states that the healthy gro
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mo phones ed @ growtl

39 perce ch 1 1 ﬁﬁl whereas

India gre 7 By end of
December 2014, € ban dla will have 190 million 1 ] 3%),

while 2 will Bave 112 million (37%).
Table sel

I by ehdf of Pecemb dia’ will

e
atJ v‘ ound 24

mn internet fusers has 1

illions)

Classification e ne 20 e 2015 (est.)
Rural 39 133
Urban ; . 5 216
Total 3027 | 354

Source: IAMAI-IMRB International- Cube Estlmate

According to the report, 52 million new internet users will be added in
first six months of 2015. Urban and Rural India 1s expected to added equal
number of users (26 million each). This also means that India will be adding
close to 9 million internet users every month. When it comes to frequency
of internet usage, the report finds that a good 61 percent of users are daily
users. About 18 percent access internet several times a day, 10 percent users
at least once a day and 33 percent access on all 7 days.

[104]



National Journal of Commerce and Management (NJCM) ISSN 2394-6342 Vol2, Issue 1, January-December, 2015

Table-8 : Growth of Mobile internet Users in India

Classification | June 2012 June 2013 June 2014 Oct. 2014 Dec.2014
Rural 4 21 36 40 45
Urban 44 70 101 119 128
Total 4821 91 137 159 173

Base: All India Estimates
Source: IAMAI-IMRB International-Cube October 2014

The table shows tremendous growth of mternet users in India 1s surely
a great sign for full fill the purpose of E-governance. -

Frequeticy of Access of Inteme t in.India

¢ ChatNo.-1 -

@ Several times a day
B All 7 days

0O 2-3 times/week

0 2-3 times a month
B About once a day
@ 4-6 times/week

B Once a week

18

O Less than once a month

Over the years, a large number of initiatives have been undertaken by
various State Governments and Central Ministries to usher in an era of e-

Government. Sustained efforts have been made at multiple levels to
mmprove the delivery of public services and simplify the process of accessing
them. E-Governance in India has steadily evolved from computerization of
Government Departments to initiatives that encapsulate the finer points of
Governance, such as citizen centricity, service orientation and transparency.
Lessons from previous e-Governance initiatives have played an important
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role i shaping the progressive e-Governance strategy of the country. Due
cognizance has been taken of the notion that to speed up e-Governance
mmplementation across the various arms of Government at National, State,
and Local levels, a programme approach needs to be adopted, guided by
common vision and strategy. This approach has the potential of enabling
huge savings in costs through sharing of core and support infrastructure,
enabling interoperability through standards, and of presenting a seamless
view of Government to citizens.

rdable co

Natio ver Q
@4 ﬂ: and Posts
s to 31 Missi Mode

has accorded approval to ghe x
, implementation methodelog
er, the approval of D
al 1SS1 ode
he existing or ongoing:
category, being implemented by ntral MinistrieS, States, and State
Departments would be suitably augmented and enhanced to align with the
objectives of NeGP.

In order to promote e-Governance in a holistic manner, various policy
mitiatives and projects have been undertaken to develop core and support
mfrastructure. The major core infrastructure components are State Data
Centers (SDCs), State Wide Area Networks (S.W.A.N), Common Services
Centers (CSCs) and middleware gateways 1e., National e-Governance
Service Delivery Gateway (NSDG), State e-Governance Service Delivery
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Gateway (SSDG) and Mobile e-Governance Service Delivery Gateway
(MSDG). The mmportant support components include Core policies and
guidelines on Security, HR, Citizen Engagement, Social Media as well as
Standards related to Metadata, Interoperability, Interprise Architecture,
Information Security etc. New initiatives include a framework for
authentication, viz. e-Pramaan and G-I cloud, an mitiative which will ensure
benefits of cloud computing for e-Governance projects.

Challenges to E-Governance in India

biggest challenge a from the be

SSUE Sy AT INPOLL: eb

In India the geographic good as compare to
other developing countries. So it is also a very big challenge to achieve the
goal of e-governance in the opposite geographical conditions.

vi) Less network coverage

Most of the Indian population lives in rural areas of the country. There
1s less coverage of network in these areas. Without spread in network in
rural areas it is very difficult to saw improve in e-governance in the country.
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Importance of E-Governance
In the end, E-governance is about reform in governance facilitated by

creative use ol mformation and communications Technology. It expected
that this would lead to:

Better access to information and quality services for citizens

ICT would make available timely and reliable information on various
aspects of governance. In the imtial phase, information would be made
available with respect to simple aspects of governance such as forms, laws,
rules, procedure etc., later-extendin; detailed mformation including

o governance combmedywi ctailedybusiness
owould lead to be simplifiea 1cated
t redundant processes,simplification‘i \ and

0
would help mn bringing government machinery t
k, rapid s

ens. Expansion of telephone ne
spread of Anternet and strengthening of other ¢
il aen e of
iets in [The

‘Way of E-Governance

people
h Q on’s. But
available data reveals that mo , evenrin United States of
America, the proportionref people with an internet sonnegfion at home is
still under 15% inthe most of Et S less than halfof that. It is worth
remembering that half the world has not even a telephone connection.

\ [ Vernance depends upon
who connect" vith the internet forZs

C

Heterogeneity & Sheer Complexity

The vertical and horizontal personal management of the Government
as whole require effective liaison and co-ordmation among the employees if
the E-governance is to succeed. Moreover varied shades of their opinion
and orthodox views of personal needs to be changed. They should be
persuaded to abandon paper shuffling way of work and adopting innovative
Modus operandi. The organized stafl unions are likely to be poising threat
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to be revolutionary information technology. The British Government
“joined- up government” movements has found that underling structure of
government conspired against it.

Accountability

It 1s believed that I'T will expose the functioning of the government
making officials more responsible and citizens more empowered. It exposes
the secrecy of the government and leaked the important planning and
programs.

Cyber Crimes

The Go
Act, 2000 :
vehemen the Cyber experts:
comp ) ole gamut of cyber crimes

I aspe
ﬁ viz-a

theft atibn. Besides many tr
protecti intgll roperty and & VIl

yees working m public organizations are in
net sibility. They fear that either thewfemployers o
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2 ndiv ity 1 [ Tega reet
an' individual’ a Q S
idividual 15 entitléd:

N ant
d
Conc

Veloping countries cu
governa AIMming ;
governmen ¢
m a developmg co 1 la, 1 I so to what
contribution, 1if an ake to over all
development priorities. Thinking about development in terms of capabilities
allows us to get behind the superficial indices of access and usages that we so
often use. While these indices may be important for the assessment of
comparative advantage or deprivation, they are crude indicator of the real
mmpact on the leaves of ordinary people. If we follow this approach, then
Just a people have different capacities to translate a given food bundle into
nutrition and also have different nutritional requirements to reach the same

F India has notified the Technology
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level of functioning, so in the field of ICT it i1s the real avalability of
opportunities and real achievement of functioning that matter.

References

CSR Prabhu, (2004), “E-Governance: concepts & Case Studies, Prentice Hall India
Pvt. Ltd.

Dhameja Alka, (2003), “contemporary debates in Public Administration” Prentice
hall of India New Delhi.

Fadia, B. L. and Fadia, Kuldeep, “Public Administration Theories and concepts”,

Sahitya Bhawan C-

1shka Publisher and Distributer

1as, (2007) “Concep 5
0

Pratiblia

Spandan

[110]



